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O Mike Carlo

onyx Global Head of Payments, Onyx CenterSource

* Helping transform Onyx CenterSource from the industry
leader in commission payments to the leader in business-to-

business payments

* Afinance and business development expert with nearly 30
years’ experience, having worked at Transpay as global head
of travel payments, WEX Inc. as head of travel solutions, and

PricewaterhouseCoopers in a variety of financial advisory

capacities
e Serves on the Board of Directors of the Hotel Electronic
Distribution Network Association, HEDNA, and chairs the

global hospitality payments working group




O Rachel Neal

onyx VP of Connectivity, DerbySoft LLC

* Beganin this industry as a Programmer/Analyst at

Pegasus Solutions and moved through IT

* Once Travelweb was spun off, she navigated into
Sales/Solutions Engineers type positions through
Cendant, Orbitz, Pegasus (2nd time around), and now at

DerbySoft

* Loves the hospitality technology industry and enjoys the
challenge of taking on those "unconnectable"

companies and making them fit




3 CenterSource”

The objective of the whitepaper was to gain a better understanding of the current
situation around payments in the hospitality sector, available solutionsthataddress key pain points, and
potential future best practices for three importantareas:
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Guest-Centric 3rd Party

B2B Payments ..
Payments Commissions
§ Looks at how hotel § Focuses on how hotels § Focuses on 3" party
guests pay for their receive payments commission model
services and major from their trading
hurdles that hotels face partners (e.g. travel
in optimizing their agencies)

payment solutions

A series of webinars to be hosted to discuss each of these topics

September 19, 2017 October 17,2017 November 14,2017

K Hosted By EDC j \ Hosted By Onyx / K Hosted By HEDNA j
k Today’s Focus /
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Why?

The rationale for change is based on the perspective of many
parts of the hotel payment ecosystem.

* For marketing and sales, the rationale is to make guests feel comfortable
and welcome throughout their experience

* For distribution, the rationale is about keeping guests on a hotel’s preferred
journey

* For eCommerce, the rationale is conversion and upselling non-room
revenues

* For finance and investors, the most critical rationale will be adding 1 — 4% to
the bottom line for all cross-border guests



Financial Impact

O | l y X Multicurrency Pricing and Locally Preferred Payments Offer Cost
CenterSource Effective Options
Form of payment Credit card Credit card Credit card Bank transfer
Selling currency usD EUR EUR EUR
Acquiring bank location us us Optimal N/A
Transaction amount $1,000 €768 €768 €768
Direct cost (2.7% US processing; S$27 €21 €10 €1
1.6% optimal processing, 1 Euro
flat fee bank transfer)
Minus: Indirect costs: fraud/ $20 €15 €15 N/A
chargeback/labor (2%)
Net $953 €732 €742 €767
Multicurrency FX conversion gain N/A €23 €23 €23
(3%)
Net $953 €754 €765 €790
ﬁ Cosvgain $47 €13 €3 €22

EUR value in USD N/A s18 $4 $29

Source: Hudson Crossing, Harteveldt



onyx

Common Pain Points in B2B Payments

S

Card processing errors
Faxes & PCI Compliance leading to BREAKAGE Lost & overwritten cards

Fullfilment of direct bill . Legacy constraints strangle
and bill-back requirements Credit Card Fees innovation in payments
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Today's Reality

COST OF RISK
Credit
Cards
Known Relationship Unknown Relationship
(Contractual) (Dynamic Contracting)

Type of Trading Relationship



Right Sizing B2B Payments

COST OF RISK
MITIGATION

Known Relationship Unknown Relationship
(Contractual) (Dynamic Contracting)

Type of Trading Relationship
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CenterSource”

Payment Instruction
Booking ref
Supplier ID
Email

e Amount

e Currency

*  Due date

e Payment method ID

i Payment partner ID

e Billing requirements

Micro-hedging request

Open Payment Alliance

Introducing the Payment Manager Paradigm
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Virtual Credit Cards
. Payment Gateways
’ Local Bank Transfers

Electronic Currency
Forex - Micro hedging
VAT collection
and more...



@ Payment at Check-out with Direct Deposit
onyx

Payment Instruction
Booking ref
Supplier ID
Email
Amount
Currency
Due date
Payment method ID
Payment partner ID
Billing requirements
Micro-hedging request




Payment Manager’s Front Desk
Interface

CenterSource”

Ln\/et Payment Monitor

Search by

Received Payments

05/23/2016 0572372016 5 Roger Sanders
05/23/2016 05/23/2016 345 Sandra Olsen
05/23/2016 05/23/2016 9 3 J. Pierre Fignon
05/23/2016 05/23/2016 12345678 Luca Jovovich

05/23/2016 0572372016 I 12345678 Brenda Jhonson




Bank Transfer Guarantees

Oon

CenterSource”

2 PROCESSING RULES
BANK TRANSFER

I I I Travel Guest Ltd. Do not charge before
10/06/2016 check-out

Taxecure
ES66 2100 8636 1272 0030 xxxx voice req
Accommodation, Breakfast, WiFi YES

BILLTD: Voxel Group
1234567890

Xavier Ginesta Av. Diagonal, 67 Barcelona

07116/2017  09/15/2017 |

B61741898 08019 SPAIN
EUR. 2.904,00




Card Processing Rules

onyx Eliminating Reliance on Fax/Emails

CREDIT CARD
Travel Guest Ltd,

06/2018

07/16/2017

EUR. 2.904,00

Card category: Corporate
1234 xxxx xxxx 8900

09/15/2017

1234567890

PROCESSING RULES

Single use Do not charge before
check-out

10/06/2016

Taxecure
T

N YES
Accommodation, Breakfast, WiFi
BILLTO: Voxel Group

i y
Xavier Ginesta Av. Diagonal, 67 Barcelona

B61741898 08019 SPAIN




Bill-back

CenterSource” Invoice Editor

HEADER

Invoice number SMR005633 Sender: Recipient

Sun Complex Ltd. Marvel Guest Ltd.
252526268 B43556000
Diagonal 67, 1A Example Street 50
Barcelona - ESP London - UK

pracn
Date 10/ 19 / 2016 B

Type: Debit

Booking Taxes & Currency

Booking Ref.: 12345678 Guest name: Frank Doe () Invoice line amounts are TAX included

ol

Check-in = 05/ 23/ 2016 E Check-out | 05/24/2016 | B Currency: | EUR Specify TAX rate in all lines

LINE ITEMS
Service Type: Service details Unit Price Tax Type Tax % Tax amount Line total:

Accommodation 150 VAT 10 30,00 330,00 EUR

Edit new line

Service Type Service details Unit Price Total Tax Type Tax % Tax amount

Accommodation VAT

Line total: 0,00 EUR

TOTALAMOUNT: 330,00 EUR




Q

onyx Who has expressed interest?

a CARLSON MELIA l IH
Expedia REZIDOR HOTELS & RESORTS HOTELS

HOTEL GROUP

@ lOGlTRAYCEm !:i“’;"‘ G\R’OGP” edas eDreams ODIGEO Damo’t

The Open Payment Alliance includes more than 50 companies focused on:

*  Major global hotel brands *  Payment Technology e Distribution Technology
*  Regional hotel brands *  Payment Service Providers *  CRS/PMS systems
*  Online Travel Agents *  Acquiring Banks/AFOP

*  Travel Management companies *  GDSs

n To learn more about the OPA, please go to =>What We Do => Working Groups
Or email


http://www.hedna.org/
mailto:OpenPaymentAlliance@hedna.org

Questions?

Webinar recording and PowerPoint slides will be
distributed by end of the week.




Next Webinar

31 Party Commissions | November 14, 2017

* This webinar will focus on the commission model and smoothing the
commission process for business travel bookings made through the Global

Distribution System (GDS).




