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Hosted by:

The world’s leading provider of 

hospitality technology solutions 

for commission payments, 

reconciliation

and billing for hotels and travel 

distributors.

Webinar 2: B2B Payments
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Payments Trends and Future Best 

Practices in the Hotel Sector
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• Helping transform Onyx CenterSource from the industry 

leader in commission payments to the leader in business-to-

business payments 

• A finance and business development expert with nearly 30 

years’ experience, having worked at Transpay as global head 

of travel payments, WEX Inc. as head of travel solutions, and 

PricewaterhouseCoopers in a variety of financial advisory 

capacities

• Serves on the Board of Directors of the Hotel Electronic 

Distribution Network Association, HEDNA, and chairs the 

global hospitality payments working group

Mike Carlo
Global Head of Payments, Onyx CenterSource
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• Began in this industry as a Programmer/Analyst at 

Pegasus Solutions and moved through IT 

• Once Travelweb was spun off, she navigated into 

Sales/Solutions Engineers type positions through 

Cendant, Orbitz, Pegasus (2nd time around), and now at 

DerbySoft

• Loves the hospitality technology industry and enjoys the 

challenge of taking on those "unconnectable" 

companies and making them fit

Rachel Neal
VP of Connectivity, DerbySoft LLC
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The objective of the whitepaper was to gain a better understanding of the current

situation around payments in the hospitality sector, available solutions that address key pain points, and 
potential future best practices for three importantareas:

HEDNA’s whitepaper addresses complex payment 

processing issues in the hotel industry

§ Looks at how hotel
guests pay for their 
services and  major 
hurdles that hotels  face 
in optimizing their  
payment solutions

§ Focuses on how hotels 
receive payments 
from their trading 
partners  (e.g. travel
agencies)

§ Focuses on 3rd party 
commission model

Guest-Centric  

Payments
B2BPayments

3rd Party  

Commissions

September 19, 2017

Hosted By EDC

October 17, 2017

Hosted By Onyx

November 14,2017 

Hosted By HEDNA

A series of webinars to be hosted to discuss each of these topics

Today’s Focus
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Why?
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• For marketing and sales, the rationale is to make guests feel comfortable 
and welcome throughout their experience

• For distribution, the rationale is about keeping guests on a hotel’s preferred 
journey

• For eCommerce, the rationale is conversion and upselling non-room 
revenues

• For finance and investors, the most critical rationale will be adding 1 – 4% to 
the bottom line for all cross-border guests

The rationale for change is based on the perspective of many 
parts of the hotel payment ecosystem. 
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Financial Impact
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Common Pain Points in B2B Payments
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Card processing errors 
leading to BREAKAGE Lost & overwritten cardsFaxes & PCI Compliance

Fullfilment of direct bill 
and bill-back requirements Credit Card Fees

Legacy constraints strangle 
innovation in payments



Today’s Reality
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Credit 
Cards

RISK

Known Relationship
(Contractual)

Unknown Relationship
(Dynamic Contracting)

Type of Trading Relationship 

COST OF RISK 
MITIGATION



Right Sizing B2B Payments
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RISK

Known Relationship
(Contractual)

Unknown Relationship
(Dynamic Contracting)

Type of Trading Relationship 

COST OF RISK 
MITIGATION
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Virtual Credit Cards
Payment Gateways

Local Bank Transfers
Electronic Currency

Forex - Micro hedging 
VAT collection

and more…

PCI Compliant Shield

Channel Managers/GDSs

Payment Manager

Open Payment Alliance
Introducing the Payment Manager Paradigm
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Payment Instruction 

• Booking ref

• Supplier ID

• Email

• Amount

• Currency

• Due date

• Payment method ID

• Payment partner ID

• Billing requirements

• Micro-hedging request
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P.I.

Payment Instruction 

• Booking ref

• Supplier ID

• Email

• Amount

• Currency

• Due date

• Payment method ID

• Payment partner ID

• Billing requirements

• Micro-hedging request

BB

Payment at Check-out with Direct Deposit
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Payment Manager’s Front Desk 

Interface
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Bank Transfer Guarantees
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Card Processing Rules
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Eliminating Reliance on Fax/Emails



1-Click Bill-back
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Open Payment Alliance
Who has expressed interest?

• Major global hotel brands
• Regional hotel brands
• Online Travel Agents
• Travel Management companies

• Payment Technology
• Payment Service Providers
• Acquiring Banks/AFOP
• GDSs

• Distribution Technology
• CRS/PMS systems

The Open Payment Alliance includes more than 50 companies focused on:
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To learn more about the OPA, please go to www.hedna.org => What We Do => Working Groups 
Or email OpenPaymentAlliance@hedna.org

http://www.hedna.org/
mailto:OpenPaymentAlliance@hedna.org


Questions?
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Webinar recording and PowerPoint slides will be 
distributed by end of the week. 



Next Webinar
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• This webinar will focus on the commission model and smoothing the 

commission process for business travel bookings made through the Global 

Distribution System (GDS). 

3rd Party Commissions | November 14, 2017


